
 

DOVE REIMBURSEMENT POLICY AND  

EXPENSE FORM ATTESTATION 

 

DOVE Kidney Donors can be reimbursed for the following eligible expenses while 
undergoing travel for the purpose of kidney donation testing, surgery, and follow up care.  

The designated care person for the donor is also eligible for coverage, however, their lost 
wages have a cap of $1000 and there is no dependent care reimbursement.  

It is imperative to inform your DOVE Case Manager PRIOR to booking services. In general, 
DOVE will require 14 days advanced notice to approve funds or assist with travel. 

The attached travel form must be completed and emailed back to our Executive Director 
within 30 days of activity.   

Please note, DOVE will assess eligibility for all sources of reimbursement/funding prior to 
tapping into DOVE funds.  Possible sources are  *NLDAC, *VA/DOD, *Paired Exchange 
Program Protections etc..  Eligibility varies.  DOVE will cover what other sources do not.  
Additionally, DOVE will confirm travel expense reimbursements have not been duplicated.  
Please see end of this form for deeper explanation of the potential resources of coverage. 

 

Travel 

 ▪ As requested, DOVE will utilize donated miles via the Hero Miles Program to cover air 
travel for both donors and their caregivers. If  Air travel is preferred outside of this program, 
it is not covered by DOVE and must be covered by an outside source (VA or NLDAC or 
Paired Exchange). Baggage fees are reimbursable by DOVE. 

▪ Gas for a personal car can be covered based on milage.  A gas card or Visa card can be 
issued prior to travel dates.  

When claiming reimbursement for gas, the following information must be included: 
dates of travel, origin, destination, miles traveled. A printout of Google Maps driving 
directions is sufficient.  



Please note, under NO circumstances will DOVE reimburse parking fines or moving 
violations. 

 ▪ Bridge and road tolls are reimbursable with receipts.  

▪ Parking for personal vehicles is reimbursable with receipts. 

 ▪ Cab fare, ride share, and airport shuttle van fares are reimbursable to and from 
airports. However, should a hotel courtesy van be available - cab, rideshare and/or airport 
shuttle fares to and from the hotel will not be reimbursed.  

Car Rental – Coverage for economy size car available with a cap of $50/day. * 
Contact DOVE if needs exceed this limit PRIOR to booking larger /more expensive vehicle.   

Lodging 

 ▪ Hotel lodging will be reimbursed at the pre-approved rate (no more than Federal rate per 
region)  for only the number of nights required for the event/activity.  Should you wish to 
stay at another facility or upgrade your room, DOVE will only reimburse up to the 
preapproved room/group rate. Should you wish to extend your travel for personal reasons, 
you are responsible for covering any additional expenses incurred. 

 ▪ Due to unforeseen circumstances, exceptions may be provided as approved by the 
Executive Director - only if prior notification is received and approved.  

▪ Hotel incidentals, such as movie charges, alcoholic beverages, gift shop items, valet 
services (if self-parking is available), etc. are NOT reimbursable.  

Meals  

▪ Donors will be reimbursed for meals up to $50 dollars per day.  If more may be needed, 
prior approval is requested.  Daily rate is for full day away from home not travel days. 

 ▪ All meals shall be documented with itemized receipts. 

 ▪ If meals are provided by DOVE or host purchased meals are not reimbursable. 
Expense Report 

 ▪ An expense report shall be completed for each separate trip, meeting, activity.  

▪ Expense report and receipts must be submitted within 30 calendar days of 
completing travel. 

 ▪ Receipts MUST be included for all expenses. Receipts must be emailed in PDF 
format.  



▪ The name of the person submitting the expense report must be printed and their 
signature must appear in the appropriate space.  

Circumstances that may prevent your expected reimbursement: 

 ▪ Itemized receipts are NOT provided (ex. meal receipts must identify specific food and 
beverage items purchased).  

▪ Expense report includes non-reimbursable items such as alcoholic beverages, snacks, 
incidental items.  

▪ Reimbursement claim is not submitted within 60 days of activity. 

 

Lost Wages:  The donor is eligible for lost wage reimbursement for 2 weeks of missed work 
due to evaluation and recovery.  This is contingent that the donor is not covered by work 
leave or PTO or other means.  Recent pay stubs are required as proof of income and a letter 
from employer.  The support person of the donor is eligible for paid leave, but there is a cap 
of $1000 and this is only applied to the days the donor is hospitalized and /or for post 
donation transportation (if needed). 

 

Child/Dependent/Pet Care: This is covered at a rate of $50/day maximum during hospital 
with maximum of 7 days.    Should an extension be required, please notify the DOVE case 
manager for approval. 

 

  



DOVE Expense Form Estimate * must be submitted 14 days prior to donation for 
approval 

 

Name and Date of Donation 

 

Reason for Reimbursement and Date of Expense  Estimated 
amount 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

Total:  
 

 

Attestation:  

 

I ________________________________have truthfully completed this form and ensure these 
expenses can not be covered by other souces (Recipient, NKR, NLDAC, Hospital, other 
nonprofit).   

 

 



DOVE Expense Form and Attestation: (TO BE SUBMITTED WITHIN 2 MONTHS OF 
DONATION) 

 

Name and Address:  

 

Reason for Reimbursement and Date of Expense  Amount  
 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

Total:  
 

 

Attestation:  

 

I ________________________________have truthfully completed this form and ensure these 
expenses are related to my kidney donation surgery and have not been covered by other 
payors (Recipient, NKR, NLDAC, Hospital, other nonprofit).   

 

• Must include receipts 
 

 

Signature and Date:  ________________________________________________________ 

 

Overview of resources and coordination of Care: 



In most instances, the recipient’s center and insurance determines what is covered for the 
donor.  In all cases, the medical testing ordered by the transplant center is fully covered.  
However, cneters will request a baseline of your health and require updated, age 
appropriate screenings (such as Mammagrams, Colonoscopy etc). 

The non-medical costs related to donation fall into travel, lost wages, child care buckets.  If 
your recipient is at a VA or Military Center – the Federal government will cover airflight, 
hotel, and sometimes offer a meal per diem.  Private transplant centers usually do not 
cover any of the non-medical fees, however, they may offer discounted lodging or work with 
nonprofits that fill the gaps. 

If you were matched to your recipient by DOVE and you did not choose your recipient, you 
are automatically eligible for NLDAC (National Living Donor Assistance Center) funds as an 
anonymous/nondirected donor.  Here is link to the program: 
https://www.livingdonorassistance.org 

NLDAC will provide a credit card to cover  $6000 of travel/lost wages.  The coordinator at 
the transplant center must apply on your behalf.  You will be asked to provide financial 
information, but your eligibility is not based on your income.  *It is important to remind your 
transplant team to apply for this.  

If you know your recipient, you are not automatically eligible for NLDAC.  Your eligibility is 
based on the recipient’s income.  The transplant team will obtain the recipient information 
to determine eligibility. 

If you are participating in an exchange program via the National Kidney Registry 
https://www.donorshield.com/kidney-donors/ 

or the Alliance for Paired Kidney Donation https://paireddonation.org/donorprotect/ 

 you are eligible for expansive coverage under their Donor Shield or Pledge Protection 
programs.  However, these programs only cover AFTER donation occurs.  Therefore if you 
are not cleared or decide not to move forward there is no reimbursement.  In this case, 
DOVE will assist with reimbursement needs. 

If you do not have access to any of the above or there are needs that are not covered and 
there is a gap, this is when DOVE will assist with our funds.  We just request advanced 
notice (10-14 days) prior to submitting any claim to us. 

Our goal is to Navigate this complex stream of resources with you and to ensure your 
generous gift does not take a financial toll on you!  Your donation must be financially 
neutral.  There may be reasons you choose not to be a donor – but we don’t want finances 
to be one of the reasons! 

https://www.livingdonorassistance.org/
https://www.donorshield.com/kidney-donors/
https://paireddonation.org/donorprotect/


If you have any questions or need further clarification, do not hesitate to reach out! 

 

 


